Aargau

Bahnhofplatz 3¢

5001 Aarau

T062 8351852
www.ag.ch/migrationsamt

Appenzell Ausserrhoden
Kasernenstrasse 17
9102 Herisau

TO071 3536456
www.ar.ch

Appenzell Innerrhoden
Marktgasse 2

9050 Appenzell
T0717889523
www.ai.ch

Basel-Landschaft
Parkstrasse 3

4402 Frenkendorf
T0615525161
www.migration.bl.ch

Basel-Stadt
Hardstrasse 95

4007 Basel

T061267 5861
www.sozialhilfe.bs.ch

Bern/Berne
Effingerstrasse 55
3008 Bern
T0313851818
www.kkf-oca.ch

Freiburg / Fribourg

Route du Petit-Moncor 1a
1752 Villars-sur-Glane

T 026 425 41 63
www.ors.ch

www.sem.admin.ch
switzerland.iom.int

Genéve

9, route des Acacias
1211 Genéve 4

T 0223040470

www.croix-rouge-ge.ch

Glarus

Rain 8

8755 Ennenda
T 055 646 67 90
www.gl.ch

Graubiinden
Karlihof 4

7001 Chur

T 0812573007
www.afm.gr.ch

Jura

1, rue du 24-Septembre
2800 Delémont

T 03242056 84
www.jura.ch

Luzern

Fruttstrasse 15

6002 Luzern

T 04122877 81
www.migration.lu.ch

Neuchatel

Rue de Tivoli 28
2002 Neuchatel
T0328894308
www.ne.ch

Nidwalden
Knirigasse 6
6371 Stans

T 0416187620
www.nw.ch

Obwalden
Bahnhofstrasse 1
6410 Goldau

T 0418590059
www.caritas.ch

Schaffhausen
Krebsbachstrasse 109

8200 Schaffhausen
T0526327171
www.hausderkulturen-sh.ch

Schwyz
Bahnhofstrasse 1
6410 Goldau

T 04185900 59
www.caritas.ch

Solothurn
Riedholzplatz 3
4509 Solothurn
T032627 8436
www.so.ch

St. Gallen

Oberer Graben 38

9001 St.Gallen

T 058 229 42 00
www.migrationsamt.sg.ch

Thurgau

Multiplex 1
Langfeldstrasse 53a

8510 Frauenfeld

T 058 345 67 34
www.migrationsamt.tg.ch

Ticino

Via alla Campagna 9
6904 Lugano
T0919732378
www.crocerossaticino.ch

Ed Return Assistance

Englisch - anglais - inglese

Return Assistance
for

victims of human trafficking

T 04187409 81
www.redcross.ch

Valais / Wallis
Zone industrielle 4
Le Botza

1963 Vétroz

T 027 606 18 95
WwWw.vs.ch

Vaud

Av. de Beaulieu 23
1004 Lausanne
T02131697 55
www.vd.ch/cvr

Zug
Bahnhofstrasse 1
6410 Goldau

T 0418590059
www.caritas.ch

Zirich
Schaffhauserstrasse 78
8090 Zurich

T043 2595295
www.sozialamt.zh.ch

A return assistance service of the State Secretariat for
Migration in cooperation with the International
Organization for Migration

Ed Return Assistance




The Swiss Confederation’s return assistance

Under the Federal Act on Foreign Nationals and Integration (FNIA), certain groups
of foreign nationals are entitled to receive return assistance. This return assistance
service is offered by the State Secretariat for Migration (SEM) and is implemented in
cooperation with the International Organization for Migration (IOM).

Who can apply for return assistance?

The return assistance is available to victims and witnesses of human trafficking. The
objective is to support persons who are without means and who wish to return
voluntarily to their country of origin (or to a third country), in their return and
reintegration process.

Human trafficking covers a range of acts leading men, women or children into a
state of dependency against their will for the purpose of exploitation. This may in-
volve all forms of sexual exploitation, forced labour or the removal of human organs.
Victims of human trafficking are generally individuals who have been traded into
such an exploitative situation.

In order to qualify for return assistance, there must be clear indications of human
trafficking.

Who to turn to

Persons interested in receiving return assistance should contact their cantonal
return counselling office to arrange a counselling appointment (see address list
overleaf). The counselling is free, confidential, and non-committal.

What sort of assistance does this service offer?

The return counselling office will determine the returnee’s specific needs in
terms of return and reintegration. The following support is available:

Clarification by IOM of the rehabilitation and reintegration possibilities
in the country of origin;

Organization of the return journey in cooperation with the relevant
canton and swissREPAT/IOM,;

Financial start-up assistance of CHF 1,000 per adult;

An additional assistance in kind of up to CHF 5,000 for a reintegration project
(e.g. accommodation, business start-up, professional training);

Medical return assistance (e.g. medications, referral to a rehabilitation
programme for victims of human trafficking);

Follow-up support by IOM or its partner organization upon return.

Additional information

The cantonal return counselling office forwards return assistance
applications to the SEM. It also informs the cantonal migration
authorities of the application.

The FNIA does not provide any legal basis for the travel expenses to be
paid by the SEM. The return counselling office therefore clarifies the
financing of the return journey.

The IOM office in the returnee’s country of origin organizes the provision
of return assistance and monitors the reintegration process on behalf of the
SEM.
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